
CITY BLACKOUT 
SHELTERS 
In our blackout shelters, we are also available as a contact partner 
in the event of a prolonged power outage. In these shelters you 
will find hot drinks, medical care and advice, regulatory services, 
police enforcement services and a modified range of citizen 
services. 

 
You can find further information on the set-up of these blackout 
shelters and the services offered at: 

www.krefeld.de/blackout 

INFORMATION POINTS IN 
THE CITY 

 

HÜLS 
FIRE STATION HÜLS 
Den Ham 20, 47839 Krefeld 

 

KÖNIGSHOF 
FREIHERR-VOM-STEIN SCHOOL 
Von-Ketteler-Strasse 31, 47807 Krefeld 

 

TRAAR 
TRAAR TOWN HALL 
Kemmerhofstraße 321, 47802 Krefeld 

 
GELLEP-STRATUM 
LEGIONSTRAßE DAYCARE CENTRE 
Legionstraße 8, 47809 Krefeld 

 

OPPUM 
OPPUM FIRE STATION 
Heinrich-Malina-Strasse 4, 47809 Krefeld 

 
KEMPENER FELD 
HORKESGATH SCHOOL CENTRE 
Horkesgath 33, 47803 Krefeld 

 
BOCKUM 
KAISERPLATZ GESAMTSCHULE SCHOOL 
Kaiserplatz 50, 47800 Krefeld 

 
CITY CENTRE 
ALBERT-SCHWEITZER SCHOOL 
Lewerentzstraße 136, 47798 Krefeld  

 

 

 

 

 

 

 
 

Our map shows the blackout shelters as well as all 30 information points.  In the event of a prolonged power outage, 
the information points are distributed throughout the city at selected SWKmobil bus stops. In a warm bus there at the 
bus stop, you can make emergency calls and receive central information from the city administration. 

You can find your nearest 
information point as well as 
other important information 
from the city of Krefeld here: 

www.krefeld.de/blackout 

 

UERDINGEN 
GESAMTSCHULE UERDINGEN SCHOOL 
Uerdinger Straße 783, 47800 Krefeld 

TIMELINE  
FROM HOUR 2: 
OPERATIONAL READINESS 
OF THE INFORMATION POINTS 

 
FROM HOUR 4: 
OPERATIONAL READINESS OF THE BLACKOUT SHELTERS 

 

CRACAU 
RICARDA-HUCH-GYMNASIUM 
SCHOOL 
Moerser Straße 36, 47798 Krefeld 

 
FROM HOUR 0: ACTIVATION OF THE INTERVENTION 
MEASURES BY THE CITY OF KREFELD’S HAZARD 
PREVENTION DEPARTMENT 

 
END OF MEASURE: RESTORATION OF THE 

REGULAR POWER SUPPLY 
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FIRST AID 

EMERGENCY CALL CENTRE 

DIRECTIONS TO BLACKOUT 

SHELTERS 

IMPORTANT INFORMATION 



 

PERSONAL 
PRECAUTION 
This overview contains information for the population from the Federal 
Office of Civil Protection and Disaster Assistance (BBK) with precautionary 
advice for a prolonged power outage. 

Further information at www.bbk.bund.de 

 

MY CHECKLIST: 
ASSESSMENT OF PERSONAL DEPENDENCE ON ELECTRICITY 

SAFEGUARDING IMPORTANT DOCUMENTS 
(birth certificates, identity card/passport, etc.) 

STORAGE OF DRINKING WATER, HYGIENE ARTICLES 
AND LONG-LIFE FOODSTUFFS 
(including baby food, pet food, etc.) 

PROCUREMENT OF ELECTRICITY-INDEPENDENT DEVICES 
(crank radio, torch, solar power bank, etc.) 

PROCUREMENT OF BLANKETS AND SLEEPING BAGS 

 
PREPARATORY MEASURES: 
ADVICE FOR EMERGENCY SITUATIONS 

 

 

The Federal Office of Civil Protection and Disaster 
Assistance (BBK) provides extensive information 
and advice on personal and occupational 
preparedness. 

 

 
GUIDEBOOK FOR EMERGENCY PREPAREDNESS 

 

 

The BBK also publishes the guidebook for emergency 
preparedness and correct action in emergency 
situations, including a comprehensive checklist in 
German, English and French. 

 

 
INDIVIDUAL PREPARATION ADVICE FROM THE 
BBK: 

 

BBK phone: +49 (0)228 99 500-
3670 

(Mon–Fri, 9:00 AM to 3:00 PM) 

 

BBK e-mail info@bbk.bund.de 

WARNING AND 
INFORMATION 
SIREN SIGNALS: 

WARNING 

 
 

Rising and falling wailing tone 

Duration: 1 minute 

 
There is acute danger! Switch on 

the radio! 

Local station Welle Niederrhein on 87.7 MHz and 
100.6 MHz 

 
ALL-CLEAR 

 

Continuous tone 

Duration: 1 minute 

 

NINA WARNING APP: 
The Federal Office of Civil Protection and Disaster 
Assistance (BBK) offers the smartphone app Nina for 
common operating systems. 

 

CELL BROADCAST SYSTEM: 
From 2023, a warning SMS can be sent directly to your 
mobile phone to warn you of danger. For more 
information, please contact your network provider. 

 

MORE INFORMATION: 
Citizens’ telephone in the event of an incident: +49 

(0)2151 19 700 Website of the City of Krefeld: 

www.krefeld.de 

BLACKOUT 
KREFELD 

 
Advice from the City of Krefeld 
on preparing for a prolonged 

power outage 

BE PREPARED! 


